MYHWUUNMAJIbBHOE BHOA>KETHOE YUYPEXIOEHWE KYJIbTYPbI
MOPOACKOIO OKPYTA TOPOJ BOPOHEX
«HUEHTPAJTIMSOBAHHAA BUB/TMIOTEYUHHAA CUNCTEMA»

MPMNMKASI

29.12.2021 r.  Ne 358 r. BopoHex

O BBeAeHUN B AenCTBUE «HCTPYKUMN MO
06CNY)XMBAHUIO  UHBAIMAOB UM APYrux
.Ma/IOMOBU/IbHBIX TFPYMNMN  HaceneHUss npu
NOCELLEHNN BUBINOTEK MYHULMNAIBHOIO
OHOPKETHOIO YUPEeXAEHNA  Ky/bTypbl
FrOPOACKOro  OKpyra ropog BopoHex
"UeHTpanin3oBaHHas onbnmnoTteyHasn
cuctema”

B cooTBeTCTBUM C NONOXKEHNAMU PefepanibHOro 3akoHa oT 1 gekabpsi 2014 r. N 419-d3
"O BHECEHMM WM3MEeHeHWIn B OTAeNbHble 3aKOHOAATeNbHble akTbl Poccuiickoin ®efepaumm no
BOMpOCaM COLMaNbHON 3aliyTbl UHBA/IMAOB B CBA3M C paTtudukaumerr KoHBeHUMM 0 npaBax
nHBaIMAOB", cT. 15 deaepanbHOro 3akoHa oT 24 Hos6ps 1995 r. N 181-®3 "O coumaibHOM
3almTe nHBaNn4oB B Poccuiickoin deaepaummn”

NMPNKAS3SBIBAIO:

Beectu B geiicteme ¢ 01.01.2022 r. «VIHCTPYKUUIO NO O06CNY>KMBaAHNO WUHBA/IMAOB U APYTrMX
Ma/IOMOOW/IbHBIX  TPYNN  Hace/eHns npu  MoceleHnn 6UbINOTEK  MYHMLMNAIbHOIO
OIO[PKETHOTO  YUpexaeHus KynbTypbl ~ TOPOACKOrO  OKpyra  ropof  BopoHex
"LleHTpann3oBaHHas 6nbnmoTedHas cuctema” (MpunoxeHue 2).

Ha3HauuTb 3aBefytowmx 6mbnmnotek (OTAEMOB) MYHULMNA/ILHOIO GHOKETHOIO YupexaeHus
KyNbTYpbl FOPOACKOro oKpyra ropof BopoHex "LleHTpannsoBaHHas 6ubnnoTteyHas cucrema”
OTBETCTBEHHbIMU 3a cobMtofeHne TpeboBaHWU DefepanbHOro 3akoHa oT 1 fekabps 2014 r.
N 419-®3 "O BHeCeHWM W3MEHEHWA B OTAe/bHblE 3aKOHOAATeNbHble aKTbl PoccuiAckoi
deflepalimn NO BOMPOCaM COLMaIbHOM 3alWTbl WMHBMAOB B CBSI3M C  paTudmKalmeit
KoHBeHUMM 0 npaBax MHBaNAOB", CT. 15 ®PefepasbHOro 3akoHa oT 24 Hosops 1995 r. N 181-
®3 "O couymnanbHOW 3awmTe MHBaNMAOB B Poccuidckort Pepepauunn”, «MHCTpyKUMM Mo
06CNY>XXMBaHWNIO WHBAIMAOB W APYrUX MasioMOOUIbHBIX TPYNn HaceneHus npyu noceLeHnn
6M61MOTEK MYHULMNA/ILHOTO BHOPKETHOIO YUPEXAEHUA KYNbTypbl FOPOACKOro OKpyra ropog
BopoHex "LleHTpann3oBaHHas 61MbnoTeyHas cuctema'.

KOHTpO/b Haf, BbINOIHEHMEM MPKKa3a 0CTaBsA0 3a COBOIA.

AnpekTop MBYK «LIEC» r. BopoHexa A.B.30n0T0TpY6OB






MpunoxxeHve 2 K NpuKasy
0T 29.12.2021 1. Ne358

«YTBEpXAat0»
MBYK "LUBC" r. BopoHexa

A.B.30notoTtpy6os
M. .

VHCTPYKUMS N0 06CNTY)KMBAHUIO UHBA/TUAOB Y MHbIX .MaIOMO6W/IbHBIX FPYMM HaceeHns
NpW NMocewweHnn 6U6INOTEK MYHULMNA/IbHOIO GIOAXKETHOI0 YUPEXAEHNSA KYbTYpPbl
rOPOACKOro oKpyra ropog BopoHex '‘LleHTpann3zoBaHHast 6ubmoTedHas cucrema’

1. O6LLMe NoMoXKeHUS

1.1. HacToswwas WHCTPYKUMS MO OOBCMY)XMBAHWIO WHBAINMLOB M WMHbIX MaJIOMOBU/IbHBIX
rpaxgaH (ganee - MHCTPYKUWSA) pas3paboTaHa B COOTBETCTBUM C NMONOXEHUAMN DeaepanbHOro
3aKOHa OT | pekabpsa 2014 r. 14419-®3 "O BHECEHUW W3MEHEHWUIA B  OTAE/bHbIE
3aKoHofaTe/NbHble aKTbl Poccuitickoii  Pefepaumn No  BONpPocaM  COLMAIbHOWM  3aLUMTbI
WHBa/IMAOB B CBS3N C paTudmKaumein KoHBeHUMM 0 npaBax MHBanMAoB", cT. 15 degepanbHOro
3aKoHa OT 24 Hos6ps 1995 1. N 181-®3 "O coumasibHON 3aumTe UHBAIMAOB B POCCUItCKOWA
®efepaumn”, MeToAMYECKOrO nocoous ans obyyveHus (MHCTPYKTMPOBaHWS) COTPYAHWKOB
yupexgeHmin MCO wn apyrux opraHusaumii no BomnpocaM 06ecrneyeHus AOCTYMHOCTU AJ1S
WHBAINA0B YCNYr M OOBLEKTOB, Ha KOTOPbIX OHW MPefOCTaBMAKOTCH, OKasaHud Npy 3TOM
Heo6X0AMMOM MOMOLLM, YTBEPXAEHHOr0 MUHUCTEPCTBOM TpyAa M COLMAIbHOW 3aluUTbI
HaceneHuns P®).

1.2. Hactoswas WMHCTPYKUMS yCTaHaB/MBaeT npasBusia 06ecrneyeHns YCNoBUiA JOCTYMHOCTU
MYHULMNIbHOTO OIOPKETHOIO YUPEeXAeHMs Ky/nbTypbl FOPOACKOrO OKpyra ropof BopoHex
"LleHTpasm3oBaHHas 6ubnnoTteyHas cuctema” (fanee - MBYK "LIBC" r. BopoHexa) Ans
WHBA/IMA0B Y MHbIX MasIoMOBGWbHBIX FPYNM HaceneHus, npegoctasnsemMslx B MBYK "LIBC" T.
BopoHexxa ycnyr, a Takke okasaHus UM Npy 3TOM HEO6XO4UMOIA MOMOLLN.

1.3. uBanng - nnuo, KOTOpPOe MMeeT HapyLueHue 3[40pP0BbS CO CTOWKMM PacCTPOMCTBOM
(yHKUMIA  opraHu3ma, 0O6YCnoB/ieHHOe 3ab0/eBaHMAMW, MOCNEACTBUSAMMU  TpaBM UK
fedektaMy,  MNpUBOAALLEE K OFPaHUYEHWUID  XXM3HELEeATeNbHOCTM W Bbi3blBatoLLee
HeobX04MMOCTb ero CoLMasibHON 3aLnTbl.

ManomobunbHble rpaxjaHe - NHOAW, WUCNbITbIBalOLWME TPYAHOCTU MPU CaMOCTOSATE/lbHOM
nepeaBwKeHUW, NoyYeHNU NHOPMALI 1 YCAYT, NP OPUEHTUPOBAHUN B NPOCTPAHCTBE.

1.4. MMomowp WHBaNMAAM W WMHbIM Ma/IOMOOU/IbHBIM TPynnamMm HaceneHns B MPeofosieHnK
6apbepoB, MelwaroWwmx nonyyvyeHnto ummn yenyr 8 MBYK "LIBC" r. BopoHexa HapaBHE ¢
APYTMMM NMLAMY 0Ka3blBatOTCA COTpyAHMKamu 6ubnmotek MBYK "LIBC" 1. BopoHexa.

1.5. HacToswwas MHCTPYKLMA, a TakKe M3MEHEHUS K Hell YTBEPXKAAKTCA MPUKa3oM AMpeKTopa

MBYK "LUBEC" r. BopoHexa.
2. ObecneyeHMe yCnoBmin JOCTYMHOCTH

2.1. MBYK "LUBC" r. BopoHexa obecneumBaeT Ans WHBIMLOB WU WHbLIX MaIOMOOUBbHBIX

rpynn HaceneHus:
2.1.1. Ycnosus gna 6ecnpenaTcTBeHHOro goctyna B 6uénnotekn MBYK "LIBC" r. BopoHexa
1 NpefocTaBisgemMbIM B HUX YCnyram.

2.1.2. BO3MOXHOCTb CamOCTOATE/IbHOIO0 WAX C MOMOLLLI COTPYAHWKOB, MpefoCcTaBnAoLIMX
yCnyru, nepesBukeHus no tepputopum 6ubnuotek MBYK "LUBC" r. BopoHexa, BXxoja u
BbIX0Za U3 HUX.

2.1.3. BO3MOXHOCTb MOCAKWN B TPAHCMOPTHOE CPeACTBO U BbICAAKW U3 HEro nepej BXOLOM B
o6nénmnotekn MBYK "LIEC" r. BopoHeXa, B TOM YuC/ie C UCMONb30BaHNEM KpPecna-KoMAacKu M
npy HEO6XOAUMOCTM C MOMOLLbIO COTPYAHMKOB, MPeAoCTaBNAOWMX YCYTU.



2.1.4. ConpoBOXaeHWe NHBASIMAOB U UHbIX MasIOMOOW/IbHBIX FPYNM HACeNeHNs.

2.1.5. BO3MOXXHOCTb Haf/1exalllero pasmelleHns 060pyAoBaHUS W HOCUTENEN WH(opMaluu,
HeobXo4MMbIX N5  obecneyveHus 6eCnpPensaTCTBEHHOro [AOCTyna WHBa/MAOB U WHbIX
MaIOMOOW/IbHBIX FPYMN HACeNIeHNs C YH4ETOM OFpaHUYeHNn NX XXN3HeAeATeNbHOCTH.

2.1.6. BO3MOXHOCTb Ay6/1MpOBaHNA HEOOXOAUMON ANS WHBAaNMAOB 3BYKOBOM W 3pUTENbHOM
NHopMaL MK, a Takke HaAMUCEN, 3HAKOB M MHOM TEKCTOBOW W rpauyeckoin MHhopmaumm
3HaKamu, BbINO/IHEHHbLIMM pebeHO-TOUEYHbIM LpngTOM Bpaing,  ponyck
CypAonepeBoAUmnKa 1 TUIOCYpPLONePeBOAUNKA.

2.1.7. OKa3zaHue COTpyAHMKaMK, NPeaoCcTaBfIoWMMN YCyrn, UHOW HeOOXOAMMON NHBANNAAM
M WHbIM Ma/lOMOOW/IbHBIM  TPYyMNaM HacefleHus MOMOWW B MPeofoneHnn  6apbepos,
MeLLAOLLMX MOJTYYEHUIO YCNYT HapaBHe ¢ ApYrvMU NLaMK.

2.1.8. OkaszaHve WHBaMAaM W WHbIM MaIOMOGWUIbHLIM TPYMMNaM HaceneHUs MOMOLLY,
HeobXoAUMOWN AN MNOoMyYeHWUs B AOCTYNHOW A/ HWUX (DOpMe MHQopmauumM 0 npaBuiax
npeLoCcTaBNeHns YCayru, B TOM Yncie 06 oopmMaeHN He0OXOAUMBIX A1t MONYYEHWUS YCIyri
[AOKYMEHTOB, 0 COBEPLUEHUN UMM APYTUX HEOOXOAMMBIX 418 MONYUYEHUS YCIYrn AeACTBUA.
2.1.9. Pa3melleHMe NOMELLEHWNIA, B KOTOPbLIX NPeLOCTaBNATCA YCAYr, NPEeMMYLLECTBEHHO Ha
HVDXKHUX 3TaXaX 3LaHWUi.

2.1.10. CopeiictBue 000pyAOBaHMIO Ha npunerarowmx K 6umbnuotekam MBYK "LIBC" T.
BopoHexa Tepputopusax MecT A5 NapKOBKM aBTOTPAHCMOPTHLIX CPEACTB MHBAIMAOB U UHbIX
Ma/IOMOGWNBHBIX FPYMN Hace/eHus.

2.2. MBYK "LBC" r. BopoHexxa B npefenax YCTAHOB/IEHHbLIX MO/IHOMOYNIA OpraHu3yeT
WHCTPYKTMPOBaHWe WM 06y4YeHVe CneuuanncToB, paboTarolmx ¢ WHBa/IM4AMU U UHBIMU
Ma/IOMOOW/IbHBIMX ~ TPYNMamMy  HacefeHus, Mo BOMpocaM, CBA3aHHbIM C  0b6ecrnevyeHVem
[JOCTYMHOCTU AN19 MHBA/IMLOB OOBEKTOB M YCAYr C YYETOM MMEIOLUMXCA Y HUX CTOMKUX
PaccTPOCTB (PYHKLUMIA OpraHn3ma 1 orpaHUYeHnin XN3He4esTeIbHOCTY.

3. MpaBuna aTMKeTa NPy 06LLEHNN ¢ MHBANIMAAMW U UHBIMW ManioMOGUIbHBLIMM Fpynnamm
HaceneHns

3.1. PaboTHMkn MBYK "LIEC" r. BOpoHexa, OKa3sblBalowme MoMOLWb MHBaIMAaM M MHbIM
Ma/lOMOGW/IbHBIM TPyNnam HacefieHusi B NPeofoneHny 6apbepoB, MeLLAOLLMX MOYYEHNUO UMK
YCNYr HapaBHe C ApYrUMu nnuamy SO/MKHbI 06/1a4aTh KOMMYHUKATUBHOW 3(W(heKTUBHOCTbLIO,
COBOKYMHOCTbK) CMOCOBGHOCTE, 3HAHWI U YMEHWI, HeobXxoauMbIX Ans  3hKEKTUBHOIO
06LLeHNs, a TakKe OCHOBHbIMY HaBbIKaMU:

- n36eratb KOH(IMKTHBLIX CUTYaLWiA;

- BHMMATe/bHO C/yLaTh UHBaINAA W C/bILLATb ero;

- perynmpoBatb CO6CTBEHHbIE AMOLMW, BO3HMKAKOLLME B NPOLLECCe B3aUMOLENCTBUS;

- 06ecneumBaTtb BbICOKYH KYNbTYpYy U 3TUKY B3aMMOOTHOLLEHWIA;

- LUMBWIN30BAHHO NPOTUBOCTOATL MaHUMYIMPOBaHUIO.

3.2. O6Lpme npasuna aTUKeTa Npu 06LLEHNN C UHBAIUAAMMU:

3.2.1. OGbpalleHne K 4enoBeKy: Korfja Bbl pasroBapvBaeTe C WHBa/JIMLOM, O6pallaiiTech
HerocpefCcTBEHHO K HeMy, a He K COMPOBOXAAloLLEMY WIN CypLOMepeBOfYMKY, KOTOpble
MPUCYTCTBYHOT MPW pasroBope.

3.2.2. Toxatne pyku: Korfa Bac 3HAKOMAT C WUHBaIMOM, BrOJIHE ECTECTBEHHO MOXaTb eMy
PYKY: [aXe Te. KOMY TPyAHO ABWraTb PYKOM WM KTO MOMb3YeTCA MPOTE30M, BMOSHE MOryT
NoXaTb PYKY - MpaByto WK NIEBYIO, YTO BMOJIHE LOMYCTUMO.

3.2.3. HasbiBaiTe cebs 1 Apyrux: Korga Bbl BCTPeYaeTeCb C Ye0BEKOM, KOTOPbIA NIOX0 UK
COBCEM He BUAWUT, 0053aTeNbHO Ha3blBaliTe cebs U Tex NoMei, KoTopble Npuwn ¢ samu. Ecnu
y Bac obwas 6Gecefa B rpynne, He 3abblBaiiTe MOACHUTb, K KOMY B [AaHHblA MOMEHT Bbl
obpallaeTech, 1 Ha3BaTb CEOS.

3.2.4. lNMpefnoXkeHWe NOMOLUM: ecnn Bbl Npejnaraete MoMoLlb, XXAUTe, MOKa ee MpPUMYT, a

3aTeM CrpaLLVBaiiTe, YTo U Kak Aenatb.
3.2.5. A/eKBaTHOCTb 1 BEXNMBOCTb: O06pallaiiTeCk C B3POCMbIMU MHBANMAAMM KaK C

B3POC/1bIMW. O6paLu,a|7|Ter K HAM MO0 UMEHU N Ha «Tbl», TO/IbKO €C/TIN Bbl XOPOLLO 3HAKOMBbI.



3.2.6. He onupaiitecb Ha KPecno-KoAsicKy: ONMpaTbCA WM BUCHYTb Ha YbeW-TO MHBA/IMAHOMN
KO/MIICKe - TO >Ke camoe, 4YTO ONMpaTbCA WM BWUCHYTb Ha ee ob6nagartene, M 3TO TOXe
pasgpaxaer. VIHBaMAHasA KOMACKA - 3TO 4acTb HernpuKacaemMoro npoCTPaHCTBA Yesl0BeKa,
KOTOpbIA ee UCMONb3YeT.

3.2.7. BHMMaTENbHOCTbL W  TepnenvBOCTb: KOrAa Bbl Pa3roBapuBaeTe C  YesI0BEKOM,
MCNbITbIBAOWMM TPYAHOCTU B O6LLEHUK, CyLlaiTe ero BHUMaTeNbHO. byabTe Tepnenvsbl,
XAUTe, KOorfa YenoBeK caM 3aKOH4YMT (ppasy. He nonpaBnsaiite ero v He [oroBapvsaiTte 3a
Hero. Hvkorga He NPUTBOPANTECH, YTO Bbl MOHWMMAaETE, €C/IM Ha caMOM [efie 3TO He Tak.
[MoBTOpPUTE, UTO Bbl MOHANN, 3TO NMOMOXKET Ye/IOBEKY OTBETUTL BaM, & BaM - MOHATH €ro.

3.2.8. PacnonoxeHne pans Gecedbl: Korga Bbl FOBOPUTE € Ye/IOBEKOM, MO/b3YHOLLMMCS
WHBASIMAHOW KOMSAICKOM WM KOCTBINAMK, PacnonoXuTech Tak, YToObl Baln 1 ero rnasa obiam
Ha OfHOM YpOBHe, TOrAa BaM OyAeT fierye pasroBapusath. PasroBapuBast ¢ TeMU, KTO MOXET,
ymTaTh Mo rybam, pacrosiokunTech Tak, Ytobbl Ha Bac nagan cBeT, 1 Bac 6b110 XOPOLLO BUAHO,
nocrapainTech, 4To6bl Bam Huuero (eaa, pyku), He MeLlano.

3.2.9. TpuBneyeHne BHUMAHWSA 4esioBeka: UTOObI MPWBNEYb BHUMaHWe YenoBeKa, KOTOPbIiA
MN0XO CAbILWMWT, NOMalMTe eMy PYyKOM Wy noxaonainte no naevy. CmMoTpuTe emy Npsmo B
rnasa v roBopuTe YeTKo, HO MMeNTe B BUAY, YTO He BCe /04N, KOTOPbIe MI0XO0 CAbIWaT, MOryT
ymTaTthb No rybam.

3.2.10. He cmyuaiiTecb, €cnm Cay4yanHo AONYCTUAM OMOLIHOCTb, CKasaB "YBuaumcsa" uam
"Bbl cnblwann 06 3TOM...?" TOMY, KTO HE MOXKET BUAETb WX CblWaTh.

3.3. lNpaBuna atmkeTa Npu OOLLEHUN C WHBAIMAAMM, MCNbITbIBAIOWMMA TPYLHOCTU MpU
nepesBUKEHNN:

- MOMHWUTE, YTO WHBAIMAHAA KONACKA - HEerNpUKOCHOBEHHOE MNPOCTPAHCTBO YesioBeKa; He
06/10KauMBanNTeCh Ha Hee. He TO/IKaWTe, He KNaguTe Ha Hee HOru 6e3 paspeLUeHus; HavaTb
KaTWUTb KONACKY 6e3 corfiacus MHBasmaa - T0 e camMoe, YTO CXBaTUTb M NOHECTU YesoBeka 6e3
ero paspeLueHus;

- BCerja crpalwuvBaiTe, HY>KHa 1 NMOMOLLpb, NPEeX/e YeM OKasaTb ee; npef/araiTe NMOMOLLpb,
€C/IN HYXXHO OTKPbITb TSHKENYHO ABEPb UM MPONTU MO KOBPY C A/IMHHBIM BOPCOM,

- eC/In Balle NpeasiokeHne 0 MOMOLUM MPUHATO, CMPOCUTE, YTO HY>KHO AenaTtb, W YeTKO
crneflyniTe MHCTPYKLUUAM;

- €C/IN Bam paspeLunnv nepeasuratb KOJSICKY, CHadana KaTuTe ee Mef/IeHHO; KOJicKa ObICTPO
HabupaeT CKOPOCTb, N HEOXMAAHHBIA TOMYOK MOXET NMPUBECTU K MOTEpe paBHOBECKS;

- BCerja NMYHO Yy6exaantecb B AOCTYMHOCTU MECT, rAe 3anjaHMpoBaHbl MeponpusaTUS;
3apaHee NOVHTEPECYMTeChb, Kakne MOryT BO3HWUKHYTb Npo6siemMbl v 6apbepbl U Kak X MOXHO
YCTPaHUTb;

- He HaJo X/onath YenoBeKa, HaXoAALLerocs B MHBIMAHON KONACKE, MO CMIMHE UK MO Mevy;

- €C/IM BO3MOXKHO, PacrooXmnTech Tak, UTobbl BallK nnLa 6bINM Ha OAHOM YPOBHE; M3berainte
MOJIOXEHUS, NPN KOTOPOM BalleMy CO6eCceJHUKY HY>XXHO 3anpoKuAbIBaTb ro/oBY;

- €CNM CYLLECTBYIOT apXUTEKTYpHble Gapbepbl, NpefynpeanTe 0 HUX. YTOObl YeNOBEK UMEN
BO3MOXHOCTb NMPUHUMaTb PeLleHns 3apaHee;

- MOMHMWTE, YTO. KaK NpaBwno, y /HOf4eiR, MMelLWMX TPYAHOCTU NpWU MepeaBudXeHUn, HeT
npo6/emM Co 3peHNEM, CTYXOM U NMOHUMaHUEM,;

- He fiymaiTe, YTO HEOOXOAMMOCTb MO/b30BATLCA MHBAIMAHON KONACKOW - 3TO Tparefims, 3To
Croco6 CBOOOAHOrO (ECnM HeT apXWUTEKTYPHbIX 6apbepoB) MepPefBMIKEHUS, eCTb AW,
NO/b3YIOLMECA UHBASIMAHOW KOJISICKON, KOTOpPblE He YTPaTuIu CroCcOBHOCTU XOAWUTbL U MOTyT
nepeaBmMraTbCsl C MOMOLLBIO KOCTbINE, TPOCTU U T. M., KONACKWA OHW WUCMNOMb3YHT 418 TOro,
4TO6bI 3KOHOMUTL CUJIbl U ObICTPEE MepeaBuraThbCs.

3.4. lMpaBuna 3TMKeTa Npy OOLLEHUN C WMHBAIMZAMU, VMEKOLMMU HapyLUeHWe 3peHue uaun

He3PAYNMU:
- Npefnaras CBOK MOMOLLb, HAMNpaBsinTe YeNoBeKa, He CTUCKUBAIiTE ero pyKy, UauTe Tak, Kak

Bbl 0ObIUYHO XOUTE, HE HYXXHO XBaTaTb C/IENOro Ye/0BeKa 1 TallyTb ero 3a co60iA.

- ONWLLUNTE KPATKO, Fe Bbl HAXOAMTECH, NPeAynpexaaiiTe 0 NPensTCTBUAX: CTYMEHSX, NyXaXx,
AMaXx, HU3KNUX MPUTOMOKaxX, Tpy6ax u T. n;

- UCMONb3yiiTe, ecM 3TO YMECTHO, (pasbl, XapakTepusytolye 3BYK, 3anax, PaccTosHUE,
[ENNTECh YBUAEHHBIM;



- obpallaniTecb ¢ cobakaMmn-noBoAbIPSAMM He TaK, KakK ¢ 00blYHbIMW JAOMALUHMU XXUBOTHbIMN,
He KOMaHAynTe, He TporanTe U He urpaiTe ¢ C06aKon-NoBOALIPEM;

- ec/M Bbl coOMpaeTecb 4MTaTb He3psAYeMy YenoBeKy, CHavana npegynpegaute 06 3ToM,
roBOpUTE HOPMaIbHLIM TO/IOCOM, He MNpOoMycKanWTe WH(OPMauMo, ecnM Bac 06 3TOM He
nonpocsT;

- €CNM 3TO BaXKHOE MWUCbMO WM [OKYMEHT, He HY)XHO AN ybeAMTenbHOCTU [aBaTb €ro
noTporaTtb, NPU 3TOM He 3aMeHANTe YTEHWEe Mepeckasom; KOrfa He3psunid YenoBeK [O/MKeH
noanucatb AOKYMEHT, NpoynTainTe ero 06s3aTe/lbHO; MHBASIMAHOCTL He OCBOOOXAAET CNenoro
4enoBeKa OT OTBETCTBEHHOCTW, 0OYC/OBEHHOW AOKYMEHTOM;

- BCerga obpalaintecb HENMOCPeLCTBEHHO K Ye/IOBEKY, AaXe eC/M OH BaC He BUAWT, a He K ero
3psAYemMy KOMMaHbOHY;

- BCerga HasblBaiTe cebs U NpeAcTaBnaTe APYrux CO6eCefHUKOB, a TakXe OCTa/lbHbIX
NPUCYTCTBYHOLLMX, EC/IA Bbl XOTUTE NOXaTb PYKY, CKXKUTE 06 3TOM;

- KOrja Bbl npef/iaraete He3psyYeMy YenoBeKy CecTb, He YCaxuBaliTe ero, a HanpasbTe PYKy Ha
CMMHKY CTyna WM MOANIOKOTHMK, HE BOAMTE MO MOBEPXHOCTM €ro Pyky, a [Jaite emy
BO3MOXXHOCTb CBOGOAHO MOTpOraTb NpeAMeT; ecnu Bac MOMPOCUAN MOMOYb B3STb KakKO-TO
npeameT, He cnefyeT TAHYTb KUCTb CIENOro K npeameTy v 6patb ero pyKow aToT Npeamer;

- KOrja Bbl 00LLaeTech C rpynmoi He3psaunx Nrofeit, He 3abblBaiiTe Kaxblid pa3 HasbiBaTb TOrO,
K KOMY Bbl 06paLlaeTech;

- He 3acTaBfisiTe Ballero cobecefHWKa BewaTb B MYCTOTY: €CnM Bbl MepeMeLLaeTech,
npegynpeanTe ero;

- BMO/IHE HOPMaJIbHO YNOTPE6IsATL CNOBO "CMOTPETL"; ANt HE3PAYEro YeioBeKa 3T0 03HayvaeT
"BNIETb pykamn", ocas3atb;

- n3beraiTe pacnblBYaTbIX OMPeAeneHniA U UHCTPYKLUIA, KOTOPbIe 06bIYHO COMPOBOXAAOTCS
KecTaMy, BblpaXeHuin Bpode "KHura HaxoauTtcs rAe-To Tam Ha cTone"; cTapaitecb ObITb
TOYHbIMU: "KHWra nocepegnHe ctona™,

- eC/M Bbl 3aMETUN, 4YTO HE3pAYMIn 4YeloBeK COWMNCA C MapLupyTa, He YynpaBnsiTe ero
[BWKEHMEM Ha pacCTOSAHMK, NOAOKANTE U MOMOIUTE BbIBPATLCA Ha HY)XXHbIW MyTb;

- MpW CMNyCKe WAX Nogbeme Mo CTyMNeHbKam BeAMTE He3pAYero MNeprneHAVKYNSAPHO K HUM;
nepeasurascb, He fenanTe PbIBKOB, PE3KUX [ABWKEHWIA; MPU COMPOBOXAEHUMN HEe3pPAYero
YesIoBEKa He 3aKnafblBainTe pyKn Haszaf, - 3TO HeyA06HO;

3.5. MpaBnna aTukeTa Npy 06LLEHUN C MHBANNAAMU, UMEIOLLUMIU HapyLLUEHWNE CyXa:

- pasroBapviBasi C Ye/fIOBEKOM, Yy KOTOPOro M/IOXOM CNyX, CMOTPUTE MPAMO Ha HEro; He
3aTeMHsINTE CBOE /NNLO W He 3aropaxuBailTe ero pykamu, BOSOCAMW WM KaKUMU-TO
npeameTaMu; Ball CO6eceIHUK AO/MKEH MMETb BO3MOXHOCTb CNEeANTb 3a BbIPAXKEHMEM BaLLEro
nmua;

- CYLLECTBYET HEeCKO/IbKO TUMOB W CTEMNeHei TyxoTbl, COOTBETCTBEHHO, CYLLECTBYET MHOIO
CnocoboB OOLLEHWUA C NIOAbMM, KOTOPble M/I0OXO CAbIWAT; €CAX Bbl He 3HaeTe, KakoW
NPearnoYecTb, CNPOCUTE Y HUX;

- HEeKOTOpble MAN MOrYT CAblllaTh, HO BOCMPUHMMAIOT OTAENbHbIE 3BYKW HenpaBUIbHO, B
3TOM Ccflyyae rosopute 60/ee TPOMKO M YeTKO, Noabupas MoAXOAALMIA YPOBEHb, B APYroM
CNnyyae NoHaZobUTCA MWL CHU3UTbL BbICOTY r0/0ca, TaK Kak Ye/oBeK YTpaTui CrnocoBHOCTb

BOCMPUHNMATL BbICOKME HaCTOThI;
- YTOObI npmeneyb BHUMaHWE YE/I0BEKA, KOTOprI7I Mnaoxo CAbIlWUT, Ha30BUTE €ro rno MMeHu,

eCc/ 0TBETA HET, MOXHO C/lerka TPOHYTb Ye/l0BeKa U/ e nomaxatb PyKoi;

- TOBOPUTE ACHO M POBHO, He HY)XXHO W3/WLLIHe MOAYEPKMBATbL YTO-TO; Kpu4aTb, 0COOEHHO B
YX0, TOXe He Hafp;

- €C/IM Bac NPOCAT MOBTOPWUTbL YTO-TO, MONpobyiiTe nepetpasMpoBaTb CBOE MPELI0XKEHNE,
NCNONb3YINTE XECTbI;

- y6eauTech, UTO BaC NOHANM, HE CTECHAWTECh CNPOCUTb, MOHS N BaC CObeCeHUK;

- ecn Bbl COO06LUaeTe MH(OPMaLMIO, KOTOpas BK/OYAeT B Cebs HOMEp, TEXHWUYECKUA WM
[PYroi CNOXHbIA TEPMUH, afipec, HanuLKTe ee, COOBLUMTE MO (haKCy WM 3NEKTPOHHOW MoyTe
Unn NoBbIM APYrM crnocoboMm, HO Tak, YTOObl OHa Obla TOYHO MOHATA;

- €C/IN CYLLeCTBYIOT TPYAHOCTU MNpW YCTHOM O6LLEHWM, crnpocuTe, He OyfZeT v npoLle
MepenuncbIBaThCs;



- He 3abblBaliTe 0 cpeae, KOTOpas BaC OKPY)XaeT; B BO/MbLUMX UM MHOTOMOAHBIX NOMELLEHNSAX
TPYAHO 06LWATLCS C /IAbMU, KOTOPbIE M0X0 CAbIWAT; SPKOe COMHUE WU TeHb TOXe MOryT
ObITb Gapbepamu;

- OYeHb YacTo ryxue /04N UCMOMb3YHT A3blK XECTOB, ec/M Bbl 0OLlaeTeCb uepes
nepeBofuMKa, He 3abyabTe, YTO ObOpallaTbCs Hafo HEMOCPeACTBEHHO K COGecefHMKY, a He K
NepeBoAUNKY;

- He BCe NI0AM, KOTOpbIe MI0XO0 C/bIWAT, MOTYT YATaTb Mo ry6am; Bam ny4lle BCEro CpocuTb
06 3TOM npu MepBoM BCTpeye, ecnn Baw cobecefHUK 00M1aJaeT 3TMM HaBbIKOM, HYXXHO
C0o6/M0AaTb HECKO/bKO BaXKHbIX MPaBW/I; MOMHUTE, YTO TOMbKO TPWU U3 AECATU CNOB XOPOLLO
MPOYUTLIBAKOTCS;

- HY)>XHO CMOTPETb B /IMLLO COB6ECEHNKY 1 FOBOPUTb SCHO 1 MeAIEHHO, UCMO/b30BaTb MPOCTbIE
(hpasbl M n3beraTb HECYLLLECTBEHHbIX C/NOB;

- HY>XHO MCMNO/b30BaTb BbIPXKEHUE NINLA, YXKECTbI, TENOABWMIKEHWNSA, €CNIN XOTUTE NOAYEPKHYTb
W NPOACHUTL CMbIC/ CKA3aHHOT 0.

3.6. MpaBunna 3TMKeTa NpU OOLUEHWN C MHBaNUAaMW, VMEKOLMMU 3aAepXKKy B PasBUTMN U
npo6sieMbl 06LLEHNSA, YMCTBEHHbIE HAPYLLIEHUSA:

- UCNOb3YWiTe JOCTYMHbIV A3bIK, BblpaXXaTeCb TOYHO 1 MO Aeny;

- n3beraiiTe CNOBECHbIX LUTAMMOB 1 06pa3HbIX BbIPAXKEHWIA, €CAN TOMbKO Bbl HE YBEPEHbI B
TOM, YTO BaLll CO6ECEAHMK C HUMUN 3HAKOM;

- He rOBOpUTE CBbICOKA; He AyMaliTe, YTO Bac He NoMMyT;

- TOBOpPA 0 3ajavax WM MpOeKTe, pacckasblBaliTe BCe Mo Laram”; fanTe Ballemy
cobeceHVKY BO3MOXHOCTb 00bIrpaTb KaXKAblli Lar nocsne Toro, Kak Bbl 0OBACHWUN eMy;

- UCXOAMTE M3 TOro, YTO B3POC/bIA YeNOBEK C 3aA€PXKKOI B pa3BUTUM MMEET TaKoli Xe OnbIT,
Kak 1 Nto6O0I [pyrow B3pOC/bliA YeNoBeK;

- €CNIY HEO6XOAMMO, UCMOMb3YINTE UNMKOCTPaLMM UK (oTorpadun; OyasTe roToBbl MOBTOPUTH
HECKO/IbKO pas3; He claBaiTecb, eC/n Bac C NepBOro pasa He NoHs/N;

- 0bpaLaiiTech ¢ Yen0BEKOM C MpobiemMamy pasBMTMSt TOUHO Tak Xe, Kak Bbl Obl 06paLannch ¢
N6bIM apyruMm; B 6Gecefie 06CYXAaiTe Te Xe TeMbl, Kakue Bbl 00CYKAaeTe C ApYyrnMu
NOAbMMW, HanpuMep, NaHbl Ha BbIXOAHbIE, OTMYCK, NOrofa, nocnefHue cobbiTus;

- 0bpaLLanTech HeNMOCPeACTBEHHO K YeN0BEKY;

- MOMHWTE, 4YTO /NOAN C 33[EPXKKOW B pasBUTUM [eecrnoco6Hbl M MOryT MOANUCHIBATb
[AOKYMEHTbI, KOHTPaKTbl, F0/10C0BaTb, jaBaTb COrnacue Ha MeguUUMHCKY MOMOLLb.

3.7. TcMxnyeckne HapyLlleHWs - He TO >Ke camoe, 4YTO Npobsembl B passuTUW. Jliogu c
NCMXMYECKUMM npobnemMamMyM  MOTYT  WCMNbITbIBaTb  3MOLMOHa/IbHbIE  PacCTpoicTBa UK
3aMeLlaTe/ibCTBO, OC/MIOXKHAIOLWME UX XKM3Hb. Y HUX CBOM OCOOLIA M MU3MEHUMBLIN B3NS4 Ha
Mup.

MpaBmna aTuKeTa Npu 06LLEHNN C UHBAIMAAMU, UMEIOLLMMUN NCUXNYECKUE HAPYLIEHUS:

- He Hafo AymaTb, YTO MIOAM C MCUXMYECKUMM HapyLLUEHMSIMW 0053aTeflbHO HY)XAatoTca B
AONOMHUTENBbHOV NOMOLUM 1 CrieLManbHOM 06paLLeHN;

- obpallainTecb C OAbMU C MCUXUYECKUMM HAPYLLEHUAMW KaK C SIMYHOCTAMU; He HYXXHO
fenatb NpeXxaeBpeMeHHbIX BbIBOAOB Ha OCHOBaHMM OMblTa OOLLEHUS C APYrvMU NIOAbMU C
TaKoW e (POPMOI NHBANIMAHOCTY;

- HC CcnegyeT AyMaTb, YTO JIOAM C MCUXUYECKUMU HapyLlUeHUsMU 6onee ApYruxX CKIOHHbI K
HacKANK0, 3TO0 MU eC/IN Bbl APY>KENHOOHbI, OHU BYAYT YyBCTBOBATHL CEOS CMOKOWHO;

- HEBEPHO, YTO /04N C MCUXUYECKUMMW HaPYLLEHUAMU UMEKOT NPOo6aeMbl B MOHUMAHUN WK
HVXKe N0 YPOBHIO UHTENNEKTA, YeM GO/bLUMHCTBO NHO/EN;

- €C/I1 YeN0BeK, MEIOLMNIA MCUXMYECKNE HapyLLEHWS, PACCTPOEH, CMPOCUTE ero CMOKONHO, YTO
Bbl MOXETE cAieNath, YTOObI MOMOYb EMY;

- He TOBOPMTE PE3KO C YENOBEKOM, MEILLMM MCUXNYECKNE HAPYLLEHNWS, faXKe eC/in Y Bac ecTb
[J19 3TOr0 OCHOBAHMS.

3.8. lNMpaBuna aTukeTa Npu 06LLEHNN C UHBASIMAOM, UCMbITLIBAKOLLMM 3aTPYAHEHUSA B Peyn:

- He WUrHOpUpYyWTe Ntofei, KOTOPbIM TPYAHO FOBOPUTL, MOTOMY YTO MOHATb WX - B BalWX
NHTepecax;

- He nepebuBainTe ¥ He MOMPaBAANTE YEOBEKA, KOTOPbIA MCMbITbIBAET TPYAHOCTW B PeYM;
HauMHaiTe roBOPMTL TO/bKO TOrAa, KOrda y6eanTech, UTO OH YXKe 3aKOHUM CBOK MbIC/b;



- He NblTalTeCb YCKOPUTb PasroBop; OyabTe rOTOBbl K TOMY, YTO PasroBOP C YE/IOBEKOM C
3aTPY[HEHHON peyblo 3aliMeT y BaC 0ONblle BPEMEHW; €CnuM Bbl CMEWWTe, Nydlle,
N3BMHUBLLUCb, OFOBOPUTLCS 00 OOLLIEHMI B APYrOe Bpems;

- CMOTPUTE B NNLIO COBECEHMKY, NOAAEPKMBANTE BU3ya/lbHbIN KOHTAKT; OTAalTe 3Tol beceae
BCe Balle BHUMaHWE;

- He AymaiiTe, YTO 3aTPYAHEHWS B peun - NOoKasaTe/lb HU3KOMO YPOBHA UHTEN/EKTA YeN0BeKa,;

- CTapaiiTech 3a/1aBaTb BOMPOCHI, KOTOPble TPEOYHOT KOPOTKMX OTBETOB MW KMBKA;

- He NPUTBOPSIATECh, €CNM Bbl He MOHSAN, YTO BaM CKa3a/M; He CTECHSINTECb MepecrpoCuTh;
ecnM BaM CHOBa He YyAanocb MOHATb, MOMPOCUMTE MPOWM3HECTM CMOBO B 60nee MefneHHOM
Temre, BO3MOXHO, No 6yKBam;

- He 3abblBailTe, UTO YENOBEKY C HapyLUEHHON peuYbld TOXE HY)XXHO BbICKA3aTbCs; He
nepebumBaiTe ero v He NOAABNANTE; He TOPOMUTE FOBOPSILLETO;

- CM Yy BaC BO3HMKAKOT NPO6MeMbl B 0OLLEHMM, CIPOCMTE, He XOYeT M Ball CO6eceaHUK
1cnonb3oBaTb APYroi cnocob - HanmcaTb, HaneyataTh.

4. ConpoBOXAEHNE MHBANIN0B U MHbIX MafIoOMOGU/IbHbLIX FPYMM HaceneHNs

PabOTHVKM CONPOBOXAAOLLME WHBA/IMLOB U UHbLIX MAIOMOOGWUIbHBLIX TPYNn HaceneHus B
onbnmnotekax MbYK "LIBC" r. BopoHexxa 0653aHbl:

4.1. Oka3aTb NOMOLLb Npu BXoge B 3aaHne 6mennotekn MBYK "LIBEC" r. BopoHexa 1 Bbixofe
3 Hero.

4.2. OkazaTb NOMOLLb NPU CHATUM U OfieBaHNM BEPXHEN OfEX[bI, CAauun ee B rapaepob.

4.3. YTOYHUTb B KakKOW WMEHHO MOMOLUM HYXXAAeTCa WHBIAL WM MasioMOOU/IbHbIN
rpaXxgaHuvH.

4.4. TlpefocTaBUTb MOJHYKO WH(OPMaLMo 06 ycnyre, KOTOPOW >kenaeT BOCMO/b30BaThHCA
WHBANIMA NN MaSIOMOOU/IbHBIA TPaXKaaHuUH.

4.5. TlpefoctaBuUTb MOJHYKD MH(OPMaUMO 06 0COBEHHOCTAX 34aHWs W PacrosioXeHUs
NOMeLLEeHNIA 6UBNOTEKN.

5. KpaTkas XxapakTepucTMKa 6apbepoB OKpY)Kalolleil cpedbl ANS WUHBAIMAOB U MHbIX
MasloMOGW/IbHbIX FPYMNMN HaceNeHUs N UX yCTpPaHeHWe

5.1. [Ons uWHBaNMAOB, NepPeABUraroLMXCA Ha Kpecnax-Konsickax, 6Gapbepamut pasfMyHoii
CTEMNEHN BbIPXXEHHOCTM MOTYT O6bITb: MOPOrK, CTYMEHW, HEPOBHOE, CKOJb3KOE MOKPbITUE,
HeMnpaBWbHO YCTaHOBNEHHbIE MaHAYCbl, OTCYTCTBME MOPYUYHEW, BbICOKOE PacrofoXeHue
NH(OpMaLMK, BbICOKME MNPWAaBKKW, OTCYTCTBME MeCTa A/ pa3BopoTa Ha KpPecno-Koscke,
y3K1e ABepHble NPOeMbl, KOPUAOPbI, OTCYTCTBME MOCTOPOHHEN MOMOLLM NpY NPeoLoNeHNN
NPenATCTBMIA (NPY HEOOXOAUMOCTH) W Ap. PU3NYECKME N MHPOPMALMOHHbBIE Gapbepbl.

5.2. Ana HBaNMAO0B C HapyLLUEHMAMMX OMOPHO-ABUraTeNbHOrO annapaTa 6apbepamu pasimyHoii
CTEMNEHN BbIPXXEHHOCTU MOTYT OblITb:

1) ana nuu, NepeaBMraroLMXCs CamoCTOSATE/IbHO C MOMOLLbH TPOCTER, KOCTbINeR, onop -
Moporu, CTyneHW, HEPOBHOE, CKOJ/Ib3KOE MOKPbITME, HEenpaBWIbHO YCTaHOB/IEHHbIE MaHAYChl,
OTCYTCTBME MOPYYHEW, OTCYTCTBME MECT OTAblXa Ha MyTW ABWKEHWUA U ap. (Pu3Myeckume
bapbepsl;

2) Ana NUL. He OEWCTBYHOWMX PyKamy - NPEnsaTCTBUA MPWU BbIMOMHEHUW OENCTBUIA pyKamu
(OTKpbIBaHWe [BEpeN, CHATUE OAeXabl U 00yBM W T. A., NONb30BaHME KPaHOM, KiaBuLlaMun 1
Ap.), OTCYTCTBME MOMOLYM Ha OOBLEKTE COLMaNbHOM WMHPPACTPYKTYpbl 418 OCYLUECTBIEHUS
[eCTBUIA pyKamu;

5.3. ANA UHBaNMAOB C HapYLUEHMAMU 3peHUs GapbepaMu PasnNYHOM CTEMEHW BbIPAXXEHHOCTU
MOryT ObITb OTCYTCTBME TaKTW/IbHbIX YKasaTefeil, B TOM YMC/e HanpaB/eHUs [ABVKEHWUS,
MH(OPMaLMOHHBIX YyKasaTeneid, nperpagbl Ha MNyTW ABMXKEHWUA (CTOMKMW, KOMOHHbI, YI/bl,
CTEKNSHHbIE ABepn 6e3 KOHTPACTHOro 0603HaYeHVs U Ap.); HEPOBHOE, CKO/b3KOE MOKPbITHE,
OTCYTCTBME NOMOLLUM Ha 06BEKTE COLMANBLHON MHPPACTPYKTYPbI ANS NOMYYEHNs UH(OopMaLmm
W opueHTauuu 1 ap.



5.4. NS VHBaIMAOB C HapyLLeHWsMK criyxa 6apbepaMun pPas/IMYHON CTEMeHW BbIPaXXEHHOCTU
MOryT OblTb OTCYTCTBME 3PUTENIbHOM WH(OPMaUMK, B TOM 4MCE MNpPYU  Ype3BblHalHbIX
CUTyaumsx Ha 00bekTe CcouManbHOW  MHPACTPYKTYpbl, OTCYTCTBME  BO3MOXHOCTM
MOAK/OYEHNA COBPEMEHHBIX TEXHUYECKUX CPeACcTB peabunmtaumm (CNyxoBbIX annapaToB) K
cucteMaMm  MHQopmauun - (Hanpumvep, Yepes WHAYKUMOHHbIE NETAN), 31eKTPOMarHUTHbIe
MoMexu Mnpu MPOXoAe 4epe3 TYPHUKETbI, CPeACTBA KOHTPONA [ANS /UL, C KOX/eapHbIMU
MMMMaHTaMn.  OTCYTCTBME  CypAonepeBofuMKa,  TUgIoCypaonepeBofuvka 1 [p.
NH(OPMaLMOHHbIE 6apbepsbl.

5.5. N9 MHBMAO0B C HapyLUEHUAMU YMCTBEHHOIO pa3BuTUS Gapbepamu pasIMyHO CTerneHu
BbIP@XKEHHOCTU MOrYT ObITb OTCYTCTBME MOHATHON A/1 YCBOEHWUS MH(OPMaLMM Ha 06bekTe
COUMaNbHON  WMHPACTPYKTYpbl,  OTCYTCTBME  MOMOWM  Ha  OObeKTe  COLMa/IbHOM
NHMPACTPYKTYpPbI A4NA NOMYyYEeHUS HOPMALIMN 1 OpUeHTaLMN U ap.

5.6. YcTpaHeHMe 6apbepoB OKpYXXatoLLen cpeabl:

- ONA VHBa/IMAOB, MepeiBUralolmMxcs Ha Kpecnax-KoMfckax: YCTpaHeHue (u3nNYecKux
6apbepoB Ha NyTW K MeCTy NpeAoCTaB/ieHUs YCNyr, aibTepHaTUBHbIE (DOPMbl OKa3aHusi ycnyr
(B T. 4.) Ha flomy, Y06HOe pa3meLLeHne MH(opMaL MK, opraHmn3alms paboTbl MOMOLLHWKOB;

- 419 VHB/IMAO0B C HapyLUEHUAMM OMOPHO-ABUraTe/IbHOro annapara: yCTpaHeHue (hrU3nYecKnx
6apbepoB Ha NyTU K MeCTy NpefocTaBfieHUs YCNyr, opraHusaums mecta Ons OTAbixa; Ans
NHBaNN/OB He AeNCTBYHOLNX PYyKaMu - MOMOLLb MPU BbIMNO/THEHUN HEOOXOAUMBIX AENCTBUNA;

- AN VHBIMAOB C HapyLUEHUAMWU 3peHus: YCTpaHeHWe WH(OPMAaLMOHHBIX U (PU3NYECKUX
OapbepoB  Ha NyTW [ABWKEHWS, MNpefoCTaBleHne UWH(opMaumMnm B  AOCTYMNHOM  BUfe
(YKPYNHEHHDbIA WIPUMT, MI0CKO-TOYEYHbIA LWIPUMT Bpaiingd, KOHTPAcTHble 3HaKMW), AOMyCcK
TUnonepeBoAUMnKa, AONycK cobaky NPOBOAHMKA;

- ONA VHBMAOB C HapyLUeHUsSIMW Cryxa: YCTpaHeHuWe 6apbepoB MO MpeAocTaB/ieHUIO
NHopMaLLMK, JOMYCK CYpLONepeBoAUnNKa,;

- 0N VHBa/MLOB C HapyLIEHMAMW YMCTBEHHOr0 pas3BUTUA: YCTpaHeHWe 6apbepoB Mo
NnpefocTaBfeHNo  MHgopmaumn  ("ACHbIM - A3bIK"  UAK - "Nerkoe JTeHWe™), opraHM3aums
CONPOBOXAEHWS






